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Pharmacy Technician Learning Objectives:
· Describe aggressive and irritable behaviors that may be drug induced
· Recall common medications that can cause aggression/irritability
· Identify what complementary and alternative medicine can cause aggression/irritability
· Infer when to refer patients to the pharmacist for issues regarding aggressive behavior

1. Which of the following sets of symptoms would be consistent with irritability?
A. Reduced or moderate sensitivity to external stimuli
B. A State of physical and psychological tension that may suddenly escalate
C. Excessive control over temper and verbal behavior outbursts

2. Under what circumstances might irritability, aggression, or violence be considered an adverse drug reaction?
A. It is considered an unintended and undesired reaction to a medicine
B. It is an extension of the drug’s intended effect.
C. It is a natural consequence of the chemical reactions that take place between the drug and the body

3. What is the difference between agitation and aggression?
A. Agitated individuals intend to harm themselves, an object, or another individual
B. Aggression is directed at a specific person or object
C. Aggressive episodes contain intense emotional arousal and motor restlessness

4.  Which of the following medications has been most closely associated with irritability, aggression, or violence? 
A. Ribavirin
B. Interferon Alfa-2b
C. Montelukast

5. Which of these drugs is part of the top 10 with highest risk of aggressive behavior?
A. Sertraline
B. Duloxetine
C. Quetiapine

6. Which of these frequently dispensed medications cause aggression/irritability/violence?
A. Levothyroxine
B. Gabapentin
C. Sertraline


7. Kathy comes up to the counter raving about this new diet that she’s trying called the Modified Atkin’s Diet. She is losing weight rapidly. When her daughter places a soda bottle on the counter, Kathy immediately snaps at her for grabbing the wrong one. Her daughter tries to fix the situation, but Kathy just rolls her eyes and says it’s too late to grab the right one now. What is the most likely cause Kathy’s unpredictable anger and irritability?
A. The caffeine in the soda
B. The ketogenic diet
C. Kathy’s personality

8. A patient arrives at the counter, carrying half the supplement aisle with him to pick up his GERD medication. He chats with you as you ring him out, mentioning that he was told by his granddaughter who is studying to be a nutritionist to start these supplements. She advised him to take Krill Oil for his cholesterol, melatonin for sleep, Saw Palmetto for his prostate, and manganese for his osteoarthritis. Which of these supplements can cause aggression/irritability/violence?
A. Melatonin
B. Krill Oil
C. Manganese
	
9. A family comes to the drop off window with new prescriptions this spring. The two mothers and all three kids have prescriptions for montelukast because of the worsening allergy season. One mother is a nurse and asks which of her children would be most affected by the neuropsychiatric symptoms of montelukast. Their ages are 23, 20, and 14.
Who would be most likely to be affected by neuropsychiatric symptoms?
A. The 14-year-old
B. The 20-year-old
C. The 23-year-old

10. A patient, while picking up a prescription, mentions off-hand that she noticed she was experiencing bouts of frustration and irritability after starting the medication. After determining that she did not want to stop the medication and was properly managing her symptoms, she said she wished to tell someone about the adverse drug reaction she experienced so others starting the medication can know it may happen to them.
Where should you refer the patient?
A. The pharmacist
B. Their doctor
C. FAERS



