Pharmacy Technician Post-test

Pharmacy Technician Objectives:
1. Recall the benefits of vaccination
2. Recognize the various determinants of vaccine hesitancy
3. List ways to promote vaccine acceptance

1.  Which of the following is a benefit of vaccination?
A. Vaccines reduce the incidence of some diseases
B. Vaccines completely eradicate vaccine-preventable diseases
C. Vaccines only benefit vaccinated infants and children 

2. Which of the following types of vaccine coverage ensure the success of a vaccination program?
A. Only high-risk people receive recommended vaccines
B. Most people receive recommended vaccines on schedule 
C. Most infants and children receive some vaccines


3. Mary tells you that she has not been vaccinated because the only place that is covered by her insurance requires a subway ride and then a taxi ride. Which of the following is the most likely determinant of Mary’s vaccine hesitancy?
A. Geographic restrictions imposed by insurance
B. Poor communication with her healthcare provider
C. A bad attitude about necessary health care


4.  Joe lives in a rural area, and your pharmacist suggests he receive a flu shot. Joe says that his own doctor said that flu shots are fine, but not necessary for healthy folks. (The doctor said he hasn’t gotten one, and isn’t worried about it.) Which of the following is the most likely influence category to explain Joe’s vaccine hesitancy?
A. Vaccine/ vaccination-specific issues
B. Individual and group influences
C. Contextual influences


5. Which of the following is a way to promote vaccination in hesitant individuals?
A. Ask the pharmacist to increase motivation using pressure 
B. Debunk any misinformation an individual may reference
C. Listen to the individual’s concerns before taking action
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